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Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L5 


49 


("3727034" | "4122331" | 
"4127766" | "4303851" | "4398257" 
| "4528679").PN. OR ("4700295"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/16 09:00 


L6 


11 


("4398257" | "4700295" | 
"4757529" | "4855904" | "5006983" 
| "5193110").PN. OR ("5844980"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/16 09:04 


L16 


13 


("20020075307" | "20020143923" | 
"4145715" | "4337482" | "4630110" 
| "5216502" | "5895453" | 
"5915069" | "6035341" | "6075560" 
| "6330025" | "6421080" | 
"6542075").PN. OR ("6847393"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/16 09:08 


-L17 


447 


(point near2 sale) near5 
(transaction transactional) near2 
(data information^ 

\ \0& v*vP P P 1 P P P P IW fcP IV/ 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/16 09:15 


L18 


54 


(Yooint near2 sale) near5 
(transaction transactional) near2 
(data information)).ab. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/16 09:09 


L19 


o 


("2003/0065569").URPN. 


USPAT 


OR 


ON 


2005/08/16 09:13 


L20 


25 


((point near2 sale) nearS 
(transaction transactional) near2 
fdata information} ) and timestamo 

\ WW P P V P P P P P*^ M i ^™ ■ P^* »H • P^rf^rf IP* 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/16 09:16 


'si 


1 


("20030036936" ).pn. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:39 
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S2 



76 



S3 



152248 



S4 



9409 



S5 



S6 



1 



S7 



58 
S9 
10 



0 
0 
2 



tl M 



("5892900" "5910987 
"5917912" "5949876 
"6237786 
"6292830 
"6427140 
"4343248 
"4490804 
"5007410 
"5623220 
"5913706 
"5375479 
"5495564 
"6693740 
"5927243 
"4815898 
"5191441 
"5463729 



" "5915019" 
5982891" 



II II 



ill II 



tl II 



tt n 



tt II 



it tt 



it It 



II it 



II it 



II it 



II It 



tl it 



tl II 



It II 



ill II 



It III 



6253193 
6363488 
4260103" " 
4364868" " 
4803796" " 
5203452" " 
5764843" " 
6071114 
6065762 
6063131 
5518436 
4566796" " 
4906215" " 

lit tl 



ill tt 



ill it 



II it 



tl II 



6285810" 
6389402" 
4315265" 
4470109" 
4956612" 
5377989" 
5781084" 
4896248" 
6068796" 
6392667" 
5896822" 
4763018" 
5022033" 
5239596" 



It Ml 



5191524' 
5490517").pn. 
("5601572" "5607338" "5762047" 
"5933770" "5956454" "5988213" 
"6099102" "6262161" "6268853" 
"6269221" "6282368" "6284277" 
"6285513" "6288183" "6288815" 
"6291624" "6313128" "6335889" 
"6362270" "6365462" "6380550" 
"6420375" "6424506" "6424589" 
"6430348").pn. 

(INTERNATIONAL BUSINESS 
MACHINES).as. 

S3 and (queue (transaction$3 adj 
data) POS (arrival adj time)) 

S3 and (queue and (transaction$3 
adj data) and POS and (arrival adj 
time)) 

(queue same(transaction$3 adj 
data) same POS same (arrival adj 
time)) 

((transaction$3 adj data) same POS 
same (arrival adj time)) 

("2003/0036936").URPN. 
(Steichen and Jennifer).in. 
(Steichen and Jennifer).in. 



US-PGPUB; 
USPAT; 
EPO; JPO 



US-PGPUB; 
USPAT; 
EPO; JPO 

US-PGPUB; 
USPAT; 
EPO; JPO 

US-PGPUB; 
USPAT; 
EPO; JPO 

US-PGPUB; 
USPAT; 
EPO; JPO 

US-PGPUB; 
USPAT; 
EPO; JPO 

USPAT 

USPAT 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



OR 



OR 



OR 



OR 



OR 



OR 
OR 
OR 



ON 



ON 



ON 



ON 



ON 



ON 



ON 
ON 
ON 



2005/08/15 15:54 



2005/08/15 15:54 



2005/08/15 15:55 



2005/08/15 15:55 



2005/08/15 15:55 



2005/08/15 15:55 



2005/08/15 15:56 
2005/08/15 15:56 
2005/08/15 15:57 
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Sll 


98 


(Leung and Ying ).in. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/08/15 16:00 


S12 


20 


customer adj arrival adj times 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJDB 


OR 


ON 


2005/08/15 16:00 


S13 


85 


(user client customer individual) adj 
arrival adj times 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/08/15 16:04 


S14 


30 


S13 and (purchase transaction$3) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/08/15 16:01 


S15 


55 


S13 not S14 

• 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJDB 


OR 


ON 


2005/08/15 16:04 


S16 


39 


("3803578" | "4700295" | 
"4965743" | "5163000" | 
"5250941").PN. OR ("5541835"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/15 16:06 
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S17 



58 



S18 



S19 



S20 



27 



21 



8 



("3893097" | "3998570" | 
"4081669" | "4086475" | "4095739" 
| "4097727" | "4247759" | 
"4298793" | "4398257" | "4512667" 
| "4538056" | "4598275" | 
"4752776" | "4780599" | "4802218" 
| "4816658" | "4818998" | 
"4889981" | "5006983" | "5066853" 
| "5134720" | "5210786" | 
"5245163" | "5287269" | "5305197" 
| "5317318" | "5408417" | 
"5429361" | "5455851" | "5461371" 
| "5491326" | "5502806" | 
"5541835" | "5655053" | "5724520" 
| "5754654" | "5893097" | 
"5929848" | "5940510" | "5946444" 
| "5948040" | "5966654" | 
"5978770" | "5987420" | "5987421" 
| "6094640" | "6173209" | 
"6216227" | "6260027" | "6329919" 
| "6363351" | "6374176" | 
"6424623" | "6454174" | "6463534" 
| "6464623" | "6490409" | 
"6529786").PN. OR ("6889098"). 
URPN. 

(US-20020156674-$ or 
US-20020178048-$ or 
US-20020 184085-$ or 
US-20040210475-$ or 
US-20040215503-$ or 
US-20050038695-$).did. or 
(US-4413277-$ or US-4671772-$ or 



US-5172313-$ o 
US-5239460-$ o 
US-5500795-$ o 
US-5864616-$ o 
US-6047261-$ o 
US-6094642-$ o 
US-6157808-$ o 
US-6792394-$ o 
US-6853975-$ o 



US-5212635-$ o 
US-54 16694-$ o 
US-5826240-$ o 
US-5980429-$ o 
US-6049779-$ o 
US-61 19097-$ o 
US-6585622-$ o 
US-6795809-$ o 
US-6871185-$ o 



US-6871195-$).did. 

("4482976" | "4618936" 
"4760245" | "5119295" | "5235509" 
| "5241649" | "5351186" | 
"5383111" | "5408210" | "5426282" 
| "5482139" | "5513250" | 
"5679001" | "5698834" | "5704009" 
| "5758322" | "5818909" | 
"5826240" | "5926796" | "6023688" 
| "6317716").PN. OR ("6871185"). 
URPN. 

("3803578" | "3921160" | 
"3993094" | "4700295").PN. OR 
("5408210").URPN. 



US-PGPUB; 


OR 


ON 


2005/08/15 16:07 


USPAT; 








USOCR 








US-PGPUB; 


OR 


ON 


2005/08/15 16:13 


USPAT; 








EPO; JPO 








US-PGPUB; 


OR 


ON 


2005/08/15 16:14 


USPAT; 








USOCR 








US-PGPUB; 


OR 


ON 


2005/08/15 16:16 


USPAT; 








USOCR 









Search History 8/16/2005 9:18:31 AM Page 4 

C:\Documents and Settings\sjarrett\My Documents\EAST\Workspaces\09931108_Steichen_CustomerArrivammes.wsp 



S21 



39 



S22 



411 



S23 



334 



S24 



84 



S25 



16 



S26 



13 



S27 
-S28 

S29 

'S30 



0 

114834 
49625 
1066 



(US-20010056405-$ or 
US-20020062245-$ oi 
US-20020161651-$ oi 
US-20020178085-$ oi 
US-20030018584-$ oi 
US-20030039379-$ oi 
US-20030088832-$ oi 
US-20030171977-$ oi 
US-20030187677-$ oi 
US-20040199428-$).did. or 
(US-4973952-$ or US-5227874-$ or 



US- 


-5264822-$ 


or 


US-5287266- 


-$ OI 


US- 


-5305197-$ 


or 


US-5331544- 


-$ OI 


US- 


■5541835-$ 


or 


US-5630068- 


-$ OI 


US- 


-5646616-$ 


or 


US-5712830- 


■$ OI 


us- 


-5729697-$ 


or 


US-5821513- 


•$ OI 


us- 


-5918211-$ 


or 


US-5963948- 


-$ OI 


us- 


-5966696-$ 


or 


US-6011487- 


-$ OI 


us- 


-6032127-$ 


or 


US-61 12988- 


■$ OI 


us- 


-6129276-$ 


or 


US-6173891- 


•$ OI 


us- 


-6317718-$ 


or 


US-6381583- 


-$ OI 


us- 


-6405159-$ 


or 


US-6484939- 


•$ OI 


us- 


-6536658-$ 


or 


US-6659344- 


■$)• 



did. or (US-6820062-$ or 
US-6826554-$ or US-6836773-$). 
did. 

( (point near2 sale) POS ) near5 
(transaction$3 purchas$3) near5 
(time) 

S22 and (queue line) 



S22 and ((queue line) near5 (length 
time)) 



("3808410" | "4536842" 
"4700295" | "5138638" | "5388165" 
| "5390107 n ).PN. OR ("5390107" | 
"5557513").URPN. 

("20020075307" | "20020143923" | 
"4145715" | "4337482" | "4630110" 
| "5216502" | "5895453" | 
"5915069" | "6035341" | "6075560" 
| "6330025" | "6421080" | 
"6542075").PN. OR ( ,, 6847393 n ). 
URPN. 

("2002/0178048").URPN. 

(queue line) near5 (performance 
metrics results track$3) 

(queue line) near2 (performance 
metrics results track$3) 

S29 and (pos (point near2 sale)) 



US-PGPUB; 
USPAT; 
EPO; JPO 



US-PGPUB; 
USPAT; 
EPO; JPO 

US-PGPUB; 
USPAT; 
EPO; JPO 

US-PGPUB; 
USPAT; 
EPO; JPO 

US-PGPUB; 

USPAT; 

USOCR 

US-PGPUB; 

USPAT; 

USOCR 



USPAT 
USPAT 

USPAT 

USPAT 



OR 



OR 



OR 



OR 



OR 



ON 



ON 



ON 



ON 



OR 



OR 
OR 

OR 

OR 



ON 



ON 



2005/08/15 16:17 



2005/08/15 16:18 



2005/08/15 16:18 



2005/08/15 16:19 



2005/08/15 16:20 



2005/08/15 16:24 



ON 
ON 

ON 

ON 



2005/08/15 16:26 
2005/08/15 16:27 

2005/08/15 16:27 

2005/08/15 16:28 
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h 




._S31 


283 


S30 and (purchase transaction$3) 


USPAT 


OR 


ON 


2005/08/15 16:28 


- S32 


264 


((pos (point near2 sale)) and 
(transaction transactional) ).ab. 


USPAT 


OR 


ON 


2005/08/15 16:29 


S33 


188 


S32 and @py<"2002" 


USPAT 


OR 


ON 


2005/08/15 16:36 


S34 


1139 


queue adj length 


USPAT 


OR 


ON 


2005/08/15 16:36 


S35 


32 


S34 and (pos) 


USPAT 


OR 


ON 


2005/08/15 16:38 


S36 


6 


S34 and (point near2 sale) 


USPAT 


OR 


ON 


2005/08/15 16:39 


.,S37 


3419 


(wait$3 near2 line) 


USPAT 


OR 


ON 


2005/08/15 16:39 


, S38 


8 


S19 and (point near2 sale) 


USPAT 


OR 


ON 


2005/08/15 16:39 
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S39 


63 


(US-20010018660-$ or 
US-20010049619-$ or 
US-20020059082-$ or 
US-20020152107-$ or 
US-20030050801-$ or 
US-200301 15088-$ or 
US-20050060198-$ or 
US-20050075906-$).did. or 
(US-4675647-$ or US-4937743-$ or 
US-5006983-$ or US-5032083-$ or 
US-5065315-$ or US-5502806-$ or 
US-5506898-$ or US-5535322-$ or 
US-5559707-$ or US-5642303-$ or 
US-5748907-$ or US-5755479-$ or 
US-5774827-$ or US-5790974-$ or 
US-5831534-$ or US-5848395-$ or 
US-5978770-$ or US-5991730-$ or 
US-6059184-$ or US-6073110-$ or 
US-6179358-$ or US-6189783-$ or 
US-6282487-$ or US-6329919-$ or 
US-6345260-$ or US-6389454-$). 
did. or (US-6411899-$ or 
US-6421649-$ or US-6424623-$ or 
US-6529786-$ or US-6745154-$ or 
US-6748364-$ or US-6749112-$ or 
US-6792087-$ or US-6829583-$). 
did. or (DE-19955211-$ or 
WO-2101622-$ or WO-9725682-$). 
did. or (JP-09265503-$ or 
JP-2001357307-$ or 
JP-2002015060-$ or 
JP-2002049690-$ or 
JP-2002073804-$ or 
JP-2002074121-$ or 
JP-2002132931-$ or 
JP-2002 149799-$ or 
JP-2002 157331-$ or 
JP-2002245311-$ or 
JP-2002279064-$ or 
JP-20023 12473-$ or 
JP-2002329002-$ or 
JP-2003030416-$ or 
JP-2004030298-$ or 
J P-2004 110238-$ or 
JP-63068969-$).did. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/15 17:01 


S40 


8 


("3803578 n | "3893094" | 
"4398257").PN. OR ("4675647"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/15 17:03 


S41 


8 


("3803578" | "3893094" | 
"4398257").PN. OR ("4675647"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/15 17:07 


S42 


53 


("4788715" | "4953204" | 
"5025468" | "5206903" | 
"5214688").PN. OR ("5506898"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/15 17:08 
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S43 


31 


("5167033" | "5226041" | 
"5268900" | "5278969" | "5319753" 
| "5359592" | "5379297" | 
,, 5446733" | "5506898" | "5561663" 
| "5572520" | "5583792" | 
"5623668"). PN. OR ("5938749"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/15 17:10 


S44 


24 


("4298793" | "4398257" | 
"4512667" | "5006983" | "5287269" 
| "5305197" | "5408417" | 
"5502806" | "5724520" | "5812955" 
| "5898831" | "5909183" | 
"5946444" | "5948040" | "5949777" 
| "5978770" | "5987420" | 
"5987421" | "6069896" | "6173209" 
| "6329919").PN. OR ("6424623" | 
"6529786").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/15 17:14 


S45 


10 


("3,675,204" "4,413,277" "5,172, 
313" "5,212,635" "5,239,460" "5, 
623,404" "5,684,964" "5,826,240" 
"5 956 695" "5.980.429").Dn. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:39 


S46 


3 


("5444226" "5832458" "6792394"). 
pn. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:42 


S47 


4050 


(queue near3 (management 
inference statistics measurement 
performance)) 

■ ■ ^» www* «m ■ ■ w • M 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:43 


S48 


414 


(queue near3 (management 
inference statistics measurement 
performance)).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:43 


S49 


157 


(queue near3 (management 
inference statistics measurement 
oerformance^ ti 


US-PGPUB; 
USPAT; 
EPO: JPO 


OR 


ON 


2005/08/16 06:43 


S50 


38 


S49 and ( "POS" (point near2 sale) 
transaction$3) 


US-PGPUB; 
USPAT; 
EPO: JPO 


OR 


ON 


2005/08/16 06:47 


S51 


38 


S50 and ( "POS" (point near2 sale) 
transaction$3) 


US-PGPUB; 
USPAT; 
EPO: JPO 


OR 


ON 


2005/08/16 06:46 


S52 


0 


S51 not S50 


US-PGPUB; 
USPAT; 
EPO- JPO 


OR 


ON 


2005/08/16 06:47 


-S53 


1712 


S47 and ( "POS" (point near2 sale) 
transaction$3) 


US-PGPUB; 
USPAT; 
EPO- JPO 


OR 


ON 


2005/08/16 06:47 


- S54 


276 


S47 and ( "POS" (point near2 sale)) 


US-PGPUB; 
USPAT; 
EPO: JPO 


OR 


ON 


2005/08/16 06:47 


S55 


150 


S54 and (transaction$3) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:51 
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S56 


192 


queue adj (statistics performance 
inference) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:51 


S57 


7 


queue adj inference 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:51 


S58 


0 


S57 not S56 


US-PGPUB; 
USPAT; 
EPO: JPO 


OR 


ON 


2005/08/16 06:52 


S59 


185 


S56 not S57 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:52 


S60 


8 


S59 and ("POS" (point near2 sale)) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:53 


S61 


55697 


(service wait) near2 (time duration 
length) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:53 


~S62 


6543 


service adj time 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:54 


S63 


303 


S62 and (queue line) and ("POS" 
(point near2 sale)) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:54 


S64 


36 


(service adj time).ti. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:56 


S65 


1 


S64 and S63 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:54 


S66 


929 


(service adj time).ab. 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 06:56 


S67 


10 


S66 and (queue line) and ("POS" 
(point near2 sale)) 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 07:37 


568 


28 


"service-time" 


US-PGPUB; 
USPAT; 
EPO; JPO 


OR 


ON 


2005/08/16 07:37 


S69 


6 


("4788715" | "5749074").PN. OR 
("6023681").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/08/16 07:38 
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